UHO®OPMALMA
0 npaBax nony4yarens GpMHaAHCOBOW YCAYrU NMPU OCYLLECTBAEHUU NPOLUEAYPbI B3bICKAHUA
NPOCPOYEHHOI 334,01KEHHOCTH

Ob6uwecTBO € OrpaHWYEeHHOM OTBETCTBEHHOCTbIO MMKPOKpPeAUTHaa KomnaHua «AT/IAC» B uensax
cobntoaeHna TpebosaHuii Ba3oBoro ctaHAApPTa 3aLWMUTbI NPaB U MHTEPECOB PU3UYECKUX U IOPUANYECKUX
1L, - nony4vateneit GUHAHCOBBIX YCAYT, OKa3blBa€MbIX YJ€HAMU CaMOpPEryMpyemblX OpraHvM3aumin B
chepe GMHAHCOBOrO PbiHKA, 06bEAUHAWNX MUKPODUHAHCOBbIE OpraHM3aumn (yTeepxaeH baHKkom
Poccun 22.06.2017, panee — bBasoBblt cTaHgapT) coobuwaeT nosyyatenam UHAHCOBbLIX YyCayr
nHbOpMaUMIO O Npasax nosay4vateneit PUHAHCOBLIX YCAYF MNPU OCYLLECTBAEHMN NPOUEAYPbl B3bICKAHMA
NPOCPOYEHHOM 33a[0/IKEHHOCTWN, PEerfaMeHTUPOBaHHbIX PepepanbHbim 3akoHom Ne 230-d3 ot
03.07.2016 «O 3aLmTe NpaB 1 3aKOHHbIX UHTEPECOB PU3NYECKUX UL, NPU OCYLLECTBNEHUN AeATE/IbHOCTU
Mo BO3BPATy MPOCPOYEHHOM 3340/KEHHOCTU U O BHECEHUW M3MeHeHWi B PepepanbHblid 3akoH «O
MUKPOPUHAHCOBOW AeATeNbHOCTU N MUKPODUHAHCOBbLIX OpraHM3auuax» (aanee — PeaepanbHblii 3aKOH
Ne 230-d3) 1 ba3oBbiM CTaHAaPTOM.

1. MpaBa, yctaHoBNeHHble PegepanbHbim 3aKOHOM N2 230-93

* B cooTBeTcTBMM CO cTaTben 4 PegepanbHoro 3akoHa Ne 230-P3 npu 3akatodeHUn mexay 3alimoaBLem
N nonyyatenem GUHAHCOBOM YCNYrM cornaweHuna o cnocobax B3aMMoaencTeus, nocnegHUin Bnpase B
N060M MOMEHT 0TKa3aTbCA OT UCMOJIHEHMA AaHHOIO cornaleHuns, coobwms 06 asTom 3alimoaasuy U (1nm)
inuy, AeCTBYIOWEMY OT ero MMeHU U (MK) B ero MHTepecax, NyTem Hanpas/ieHUsA COOTBETCTBYHOLLETO
YBEAOMNEHUA Yepe3 HOTapuyca MK NO NOYTE 3aKasHbIM MUCbMOM C YBEAOMIEHUEM O BPYYEHUU MU
nyTem Bpy4YyeHMA Noj pacnucky. B caydae nonydeHus Takoro ysegomneHus 3anmogasel, u (uaum) nanuo,
OEeNCTBYIOLLEE OT €ro MMeHW U (ManM) B ero MHTepecax, He BMpaBe OCYLLECTBAATbL HanpaB/iieHHOE Ha
BO3BpaT  MNPOCPOYEHHOW  3a[0J/I)KEHHOCTUM  B3aMMOAENCTBME C  AO/KHUKOM  cnocobamu,
npeaycMOTPEHHbIMU COTraLlEHNEM.

B cooTBeTcTBUMM cO cTaTbel 7 PeaepanbHoro 3akoHa N2 230-P3 fOMKHMK M KpeauTop BNpaBse, B TOM
yucne Npy NPoOBeAEHUN NEPEroBOPOB O PECTPYKTYpPU3aLMM NPOCPOYEHHONM 3340/IKEHHOCTH, 3aKIH0UNTD
cornalwleHue, npeaycMmaTpuBatoLLLee YacTOTy B3aMMOAENCTBUA C AOIKHUKOM MO MHULMATUBE KpeauTopa
AW Nnua, AEeNCTBYIOWEro OT ero UMeHU U (MK) B ero MHTepecax, OT/IMYHYI0 OT NMpenyCMOTPEHHOM
®epepanbHbim 3akoHOM Ne 230-$3. YcnoBuA TaKoro COrfaleHMa He MOryT YManAaTb YesioBeyeckoe
[OOCTOMHCTBO AOJIKHMKA.

* B cooTBeTcTBUM cO cTatbelt 4 PepepanvHoro 3akoHa Ne 230-d3 nonyyaTenb GUHAHCOBOM yCayrn B
ntoboe Bpema BnpaBe 0TO3BaTb AAaHHOE UM COT/lacMe Ha OCYLLLECTB/IEHNE HanpaB/eHHOro Ha BO3BPaT ero
NPOCPOYEHHON 3340/IKEHHOCTN B3aMMOLENCTBUA C TPETBUM NINLLOM, CO06LLMB 06 STOM 3alimoaaBLy UK
MLy, OeincTBylolemy OT ero MMeHu W (Maun) B ero MHTepecax, KOTOPOMY LaHO COOTBETCTByHOLLee
cornacve, NyTeM HanpaB/ieHMA YBEAOM/IEHUA Yepe3 HOoTapuyca MM MO MOYTE 3aKasHbIM MUCbMOM C
yBeLOMAEHNEM O BpyYeHMN AMbO NyTem BpyveHMA 3aABAEHMA NOA PACAUCKY YNOAHOMOYEHHOMY NULLY
3alimogaBua Uan nuuy, OenCTBYIOWEMY OT ero UMeHW U (Mnun) B ero uHTepecax. B cayyae nonyyeHus
TaKoro yBefomaeHua 3arimogasel, 1 (Mnan) anuo, AeNCTBYOLLEE OT €ro UMEHMU U (MIM) B €ro MHTepecax,
He BMnpaBe OCYLLEeCTBAATL HAaNPaB/leHHOE Ha BO3BPaT NPOCPOYEHHOM 3a40/1KEHHOCTM B3aUMOLENCTBUE C
TPETBUM NINLLOM.

B cooTBeTcTBMM CO cTaTbel 6 PeaepanbHoro 3akoHa Ne 230-$3 nonyyaTtenb ¢pMHaHCOBOW ycayru B ntoboe
Bpems BrpasBe OTO3BaTb coriacue (0 nepegaye (COOBOLWEHMIO) TPETBMM IMLAM WAW NPEAOCTaBAEHUN
[0CTyna ANA HUX K CBEAEHWUAM O AOJIKHUKE, MPOCPOYEHHOWN 3340/IFKEHHOCTU U ee B3bICKaHUWU U 1toBbim
APYTMM NepcoHabHbIM AaHHbIM AOXKHUKA), CO0BbLWMB 06 3TOM INLLy, KOTOPOMY AAaHO COOTBETCTBYHOLLEE
cornacve, NyTem HanpaB/ieHMA yBEAOM/IEHUA Yepe3 HOoTapuyca MM MO MOYTe 3aKa3HbIM MUCbMOM C
yBEAOMNIEHNEM O BPYYEHMM MO0 NyTeM BPYYEHUA 3aABAEHMA NOL, PACMUCKY.



B cnyyae nosyyYeHUs Takoro yBegoMAeHUs 3aeMLMK U (MaKn) UL, SeNCTBYIOLEe OT ero UMeHU v (1au)
B €ro WHTepecax, He BMpaBe nepeasBaTb (cooblaTtb) TPeTbMM /IMLUAM CBeAeHWA O noJsiyyatene
$UHAHCOBOW yCNyrK, MPOCPOYEHHOM 3a40/M1KEHHOCTU U ee B3bICKaHUKM U Ntobble Apyrve NepcoHabHble
JaHHble nosyyatens GMHAHCOBOM yCAYrK, eC/iv MHOe He NPesyCMOTPeHo dpesepasibHbIM 3aKOHOM.

* B cooTBeTCcTBUM CO cTaTbel 8 DeaepanbHoro 3akoHa Ne 230-93 nonyyaTtenb pUHAHCOBOM yCyr Bnpase
HanpasuTb 3aiMmoaaBuy U (UnK) Anuy, AeUCTBYIOWEMY OT €ro UMeHW 1 (MK) B ero MHTepecax, 3asaB/eHMUE,
Kacaloweecs B3aMMOAENCTBUA C  OO/MKHUMKOM cnocobamu, npeaycMOTPEHHbIMU  AeNCTBYHOWUM
3aKOHOAATENbCTBOM B chepe 3aLUMUT NPaB M 3aKOHHbIX MHTEpPecoB GU3NYECKUX INL, NPU OCYLLECTBIEHUM
OeATeNIbHOCTU NO BO3BPaTy NPOCPOYEHHOM 3a401KEHHOCTM (B YaCTHOCTHU, IMYHbIE BCTPEYU, TeflepOHHbIe
neperoBopsbl (HenocpeacTBeHHOEe B3aMmoaencTame), TenerpadHble coobLLEHUS, TEKCTOBbIE, F0/10COBbIE
M WHble COODOLEeHNs, mnepeaaBaemble MO CETAM 3/1E€KTPOCBA3M, B TOM YMCAE TMOALBUMKHOM
paanoTenedpoHHOM CBA3N), C YKa3zaHUEM Ha:

1) ocyuiecTBiieHMe B3aMMOAENCTBUA TONIbKO Yepes YKa3aHHOTO A0/IKHUKOM NpeacTaButens;

2) OTKa3s OT B3aMmoAencTBuA. 3asBfeHME OO0/KHMKA 06 OTKase OT B3aMMOAEMNCTBUA MOXKET ObiTb
HanpaB/IeHO KpeauTopy 1 (Man) nuuy, AeiCTBYIOLLEMY OT ero MUMeHu 1 (UAK) B ero uHTepecax, He paHee
yem yepes yeTbipe MecALa C AaTbl BOSHUKHOBEHMA MPOCPOYKM UCMOIHEHWNA A0MKHUKOM 06A3aTeNbCTBa.
3asB/ieHMe OOJ/IKHUKA 06 OTKase OT B3aMMOAEWCTBUSA, HanpaB/ieHHOE UM A0 MCTeYEHWUs YKasaHHOro
CPOKa, CYUTAETCA HeAeNCTBUTE/IbHbIM.

B cnyyae npuHATMA cyaebHOro akta o B3bICKAHNUU MPOCPOUYEHHON 3340/ IKEHHOCTU C AaTbl €ro BCTYN/AEHUA
B 3aKOHHYIO CUNy AelcTBME 3asBNEHUA NolydaTena GUHaHCOBOM ycyrn 06 oTKase oT B3aMMoAenCcTBUA U
CBA3AHHbIX C HUM OrpaHMYEHUI NPUOCTAHABMBAETCS Ha ABa MecAUa. B TeyeHMe yKasaHHOro cpoka
OOMNYCKAaeTcs  OCYLLECTBNEHWE HaMnpaB/eHHOro Ha BO3BPaT MPOCPOYEHHOM  3a40/KEHHOCTU
B3aMMOAENCTBUSA C AOMKHUKOM C COBNI0AEHMEM UHbIX OFPaHUYEHWNI, NPeayCcMOTPEHHbIX PeaepanbHbIM
3aKoHoM Ne 230-93.

B cnyyae, ecnm oo AHA BCTYMIEHWA B 3aKOHHYLO CMAY CyAeOHOro akTa O B3bICKAaHMM MPOCPOYEHHOW
330/IKEHHOCTN 3asAB/ieHMe nosyyatens ¢UHAHCOBOM ycnyrn o6 OTKase OT B3aMMOLEWNCTBMA He
HanpaB/iA/AOCb, OH BMpaBe HaMpPaBUTb TaKOe 3asAB/ieHWE B MopAAKe, NPesyCMOTPEHHOM cTaTbel 8
depepanbHOro 3akoHa Ne 230-93, no ncreyeHUn 0QHOTO MecsALLa CO AHA BCTYNAEHMA B 3aKOHHYIO CUY
cyfebHOro akTa 0 B3bICKAHUM NPOCPOYEHHOM 3340/ KEHHOCTH.

Monyyatens ¢uHaHCcoBOW ycayrn B noboe Bpems BNpaBe OTMEHWUTb CBOE 3asB/ieHMe, Kacatolieecs
B3aMMOZEMNCTBUS C HUM, MyTEM YBEAOMJIEHUA 06 3TOM COOTBETCTBYIOLLENO /ML, KOTOpPOMY Oblio
HanpaB/IeHO yKa3aHHoe 3asB/ieHne, crnocobom, NpegyCMOTPEHHbIM AOrOBOPOM (NP €ro HaanUumm), Uam
nyTeM HanpaB/eHWUs YBEAOMJIEHWA MO MOYTE 3aKa3HbIM MUCbMOM C YBELOMJ/IEHUEM O BpyYyeHUn anbo
nyTeM Bpy4YeHUn yBeLOMIEHUA NOA, PACTIUCKY.

2. MpaBa, ycTaHOBAEHHble ba3oBbiM cTaHAAPTOM

* B cOOTBETCTBMM CO CTaTbel 8 ba3oBOro cTaHAapTa B C/lyYae BOSHUKHOBEHMA Y NoyyaTena ¢pruHaHCOBOM
ycayru Bompoca MO NPUMEHEHUIO 3aKoHodaTenbcTBa Poccuiickoi ®depepaunn, peryampyrowero
B3aMMOOTHOLLEHWUA CTOPOH NO AoroBopy 06 OKasaHUM (GUHAHCOBOM YCAyrn, MUKPOdMHAHCOBasA
opraHuMsauma obssaHa MNpenoCTaBUTb Nosyyatento GUHAHCOBOM YCAYrM MOTMBMPOBAHHLIM OTBET NO
CYLLECTBY TaKOro BOMPOCA M MUHble COOTBETCTBYIOLIME Pa3bACHEHMA.

MpyM 3TOM MWUKPOODMHAHCOBAsA OpraHM3aumMa He BMNPaBe 3aHMMATbCA AEATENbHOCTbIO, CBA3aHHOW C
KOHCYNbTMpPOBaHMEM MoJslyYaTenei GUHAHCOBLIX YCAYr (B TOM YMcie GUHAHCOBBIX YCAYr, OKa3biBaeMbIX
APpYrMMn GUHAHCOBBIMM OpraHn3auuaMM) No BONpocam NPUMEHEHMS METOA0B U CNoCO6OB YKNOHEHUS
OT yniaTbl 4oAra v (Mnn) n3berKaHusa OTBETCTBEHHOCTM 3a €r0 HEYNAaTY, a TaK}Ke Mo APYrMm aHaIoOTMYHbIM
Bonpocam. B cnyyae obpaweHus nonydatens GUHAHCOBOM YCAYyrM 3a YCTHOM KOHCy/bTauumei
npegenbHbI CPOK OXKUAAHMA B 04epean He MOXKeT npeBbiwatb 30 (TpUAauaTh) MUHYT.



e B cootBeTcTBUM co cTaTbei 11 bBasoBoro craHAapTa B CAyvyae BO3HWKHOBEHWA MO [A0roBopy
noTpebuTenbCcKoro 3aMma NPOCPOYEHHOM 3aA40/KEHHOCTM, MUKPODMHAHCOBAA OpraHM3auma C Lenblo
npefoTBpalleHna AanbHellero yBenMyeHMa AOArOoBOM Harpysku nonydyatens QGpUHaHCOBOM yCayru
o06s3aHa B TeyeHue 7 (cemn) KaneHaapHbIX AHel ¢ AaTbl BOSHUKHOBEHWA NPOCPOUYEHHOM 3a40/13KEHHOCTU
npovHdpopmupoBaTb noaydatens ¢uUHaHCOBOM ycayrm o ¢aKTe BO3HMKHOBEHWA NPOCPOYEHHOM
33[0/1)KEHHOCTN C MCNO/b30BaHMeM MobbIX AOCTYMHbIX CNocoboB CBA3M C noaydatesnem pUHAHCOBOM
YCAYruY, COrnacoBaHHbIX € NoaydyaTenem GMHaHCOBOW YCAYrM B AOTOBOPE NOTPebUTeNbCKOro 3aliMa, B TOM
yucne 3NeKTPOHHbIX KaHanoB CBA3W, WUAW WHbIM CNocobom, NpeaycMOTPeHHbIM 3aKOHOAaTeNbCTBOM
Poccuitckoit epgepaumn.

MukpodmHaHcoBaA opraHM3auma obsasaHa ¢ ydyeTom TpeboBaHWI NPUMEHMMOrO 3aKOHOAATENLCTBA
Poccuitickoit  depepaumm  uHbopmMpoBaTb  Noayyatena ¢GUHAHCOBOWM  yCcayrM MO AOroBopy
noTpebuTenbckoro 3aMma o d¢akTe, CPOKe, CymMmax, COCTaBe M MNOCNeACTBUSAX HEUCNOJIHEHUSA
06A3aTenbCTB MO BO3BPATY MPOCPOYEHHON 33a40/KEHHOCTM, 3anpalneBaTb Y nojaydatensa GpuHaHCOBOM
yCcAyrm MHPOpMaL Mo OTHOCUTENBbHO NPUYNH BOSHUKHOBEHMA NPOCPOYEHHOW 33 40/13KEHHOCTMU.

e B cooTtBeTcTBMM cO cTatben 12 BasoBoro craHAgapta B C/lydae BO3HWKHOBEHWUS MPOCPOYEHHOM
330/1KEHHOCTM MO /I0roBOpYy NOTPebuUTenbcKoro 3alima noaydatenb ¢uHaHcoBoW ycayrn (ero
NnpaBoOMNpPeeMHUK, NpeacTaBUTe/b) BNpaBe B NopsagKe, yCTaHOBAEHHOM MoN0KeHMEM O B3aMMOLENCTBUM
C nony4yatenamm ¢$MHaAHCOBbIX YCNyr B COOTBETCTBMWU C basoBbim cTaHgaptom B OO0 MKK «AT/1AC»
(pa3melieHo Ha caiite MUKpodUHaAHCOBOM opraHM3aumm no aapecy https://ligamfo.ru), obpatuTtbca B
MUWKPOPUHAHCOBYIO OPraHM3aLmio C 3aABAEHNEM O PECTPYKTYPU3ALLMN 33 001KEHHOCTU.

* B cooTBeTCcTBUM CO cTaTbel 22 Ba3oBoro cTaHAapTa NpU HapyLweHUn noayyatenem GUHaAHCOBOM yCayrm
CPOKOB BO3BpaTa OCHOBHOW CyMMbl gojara w (MaM) ynnaTbl NPOLEHTOB MO AOroBOpYy 3alima,
MUKpPOdUHaAHCOBAsA OpraHM3auMsa 4OBOAMT A0 CBeAeHWua noayyaTens GUMHAHCOBOM ycayrn cnocobom,
npeaycMoTPeHHbIM B COOTBETCTBYIOLLLEM A0r0OBOPE 3aliMa, No BbiI6OpYy MUKPODUHAHCOBOWN OpraHn3aLum
npeTeH3unto A5 paspeLleHmns cnopa B AocyaebHom nopsaake.



