UH®OPMAIIHNS O CIIOCOBAX U AIPECAX JIJISI HATIPABJIEHUS OBPAIIIEHUA
HOJYYATEJIAMUA ®UHAHCOBBIX YCIYT

1. OOpamenusi momydvareneil (UHAHCOBBIX YCIYr HampaBisiioTcss B OOIIECTBO € OrpaHHYCHHOU
OTBETCTBEHHOCThI0 MUKPOKpEAUTHASI KOMIIAHUS «ATIIacH:

1) B mokymMeHTapHO# (opMe HAIPABIISIOTCS B OPraHU3AIHIO:
- 1O TMOYTE 3aKa3HbIM OTHPABICHHEM C YBEIOMJICHHEM O BPYYEHHH WM TPOCTHIM IOYTOBBIM
OTIpaBJIeHUEM, TONICaHHbIE COOCTBEHHON MOINMKICHIO TOMydarenst (PMHAHCOBOH yCIYTH HITH €€ aHAJIOTOB
(paxcumune) mo azmpecy: 115280, TOPOJ MOCKBA, BH.TEPI. MYHUIIMIIAJIBHBIA OKPYTD
JIAHWJIOBCKHI, YIIULIA JIEHUHCKAS CJIOBOJIA, JOM 26, ITIOMEILL. 4H/1
- IO 3MEeKTPOHHOI mouTte: info@ligamfo.ru (OKyMeHTHI B 3JIEKTPOHHOM BHJIE TTOMTUCHIBAIOTCS TIPOCTOH,
KBaJH(UINPOBaHHON HIIM yCUICHHOW KBAIU(HUIIMPOBAHHOM AIIEKTPOHHO-IU(PPOBOI MOAMHUCHIO);

2) mo tenedonam: 8-800-555-74-32 ¢ 09.00 nxo 18.00 ¢ moHenETHHUKA 10 MSATHUILY.
2. OOpamienust momydareneil GUHAHCOBBIX ycIyT HampaBisioTcs B Coro3 « MUKpO(DUHAHCOBBIA AJBSHC
«HCTUTYTHI pa3BuTHA Majoro u cpemHero OmsHeca» (CPO B KOTOpOH COCTOMT OpraHU3aIus)
NPEAOCTABISIOTCS, 0 TOYTE 3aKa3HbIM OTHPABICHHEM C YBEIOMJIGHHEM O BPYYCHHUHM WJIH TPOCTHIM
MOYTOBBIM OTTIpaBJIeHUEM 10 anpecy: 125367, . Mocksa, [lonecckuit nmpoesn, a. 16, ctp.1, momem. 308,
3T. aHTPECONb WIIH IO AJIeKTpoHHOW moute: info@alliance-mfo.ru (qOKyMEHTHI B AIIEKTPOHHOM BHIIE
MOJIIMCHIBAIOTCS TPOCTOH, KBaTU(UIIMPOBAHHON WM YCHJICHHOW KBaTH(DUIIMPOBAHHOW 3IIEKTPOHHO-
IUQPOBOI MOAMHKCHIO), a TakxkKe Mo ccbuike https://alliance-mfo.ru/upravlenie/offers ;
3. O6pamenus nomyyareneid puHaHCOBBIX yciyr B bank Poccun npemocTapmnsrores:

1) Konrakrhsrii ieHTp banka Poccuu:
- 300 (mst 3BOHKOB ¢ MOOWITEHOTO);
- 8 800 300-30-00 (st GecruiaTHBIX 3BOHKOB U3 PErHOHOB Poccun)

- 8 499 300-30-00 (3BOHOK 110 Tapudam Bamiero oneparopa cBsizn)

2) O6mectBenHas npuemHas banka Poccun: moutoBsiii aapec:
. MockBa, CaHIyHOBCKHUH 1iep., 1. 3, cTp. 1.
Bpewms pabotsr: moneaensauk — getBepr ¢ 10:00 mo 16:00 (nepepwis ¢ 12:30 do 13:30)
3anuchk Ha TUYHBIA IPUEM OCYIIECTBIISIETCS:
o TenepoHam KoHTaKTHOTO IEHTpa - KPYIIIOCYTOYHO HemocpeacTBeHHO B OOIIeCTBEHHON NMPUEMHOMN
banka Poccun - B COOTBETCTBUY C PEKUMOM PaOOTHI
3) Hpyrue criocoOnl oOpamienus B bank Poccuu:
WNurepHeT-npueMHas banka Poccun
https://www.cbr.ru/Reception/Message/Register?message Type=Complaint

ITouToBBI# ajpec IS MMCBMEHHBIX 00palleHui:

107016, . Mocksa, yin. Hermuanas, a. 12, baak Poccun

®dakc:

+7 495 621-64-65, +7 495 621-62-88

MIpoBepKa MPOXMKIeHUS (pakca:

+7 495 771-48-30

ITouToBEIE afpeca u akchl TEPPUTOPUATBHBIX OTeeHui barka Poccun

[TyHKT npuemMa KOppecCIoH/ICHIINY:

Mockga, CaHayHOBCKHH TI€p., 1. 3, cTp. 1

Yacel paboThl (KpoMe HepabouuX U MPa3THHYHBIX JTHEH):
noHenenbHUK — yeTBepr ¢ 9:00 no 17:30

marauna ¢ 9:00 mo 16:15

o6ex ¢ 12:00 mo 13:00

Cepauc «Tenedon nosepusi» banka Poccun Tenedomn:
8-800-250-48-83
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