UH®OPMAIIHNS O CIIOCOBAX U AIPECAX JIJISI HATIPABJIEHUS OBPAIIIEHUA
HOJYYATEJIAMUA ®UHAHCOBBIX YCIYT

1. OOpamenusi momydvareneil (UHAHCOBBIX YCIYr HampaBisiioTcss B OOIIECTBO € OrpaHHYCHHOU
OTBETCTBEHHOCTHIO MukpokpenutHas kommaaus « TPACT AJIBSHC»:

1) B mokymMeHTapHO# (opMe HAIPABIISIOTCS B OPraHU3AIHIO:
- 1O TMOYTE 3aKa3HbIM OTHPABICHHEM C YBEIOMJICHHEM O BPYYEHHH WM TPOCTHIM IOYTOBBIM
OTIpaBJIeHUEM, TONICaHHbIE COOCTBEHHON MOINMKICHIO TOMydarenst (PMHAHCOBOH yCIYTH HITH €€ aHAJIOTOB
(pakcumune) no agpecy: 115280, 'OPOJ MOCKBA, YJIIMLUA JIEHUHCKAS CIOBOJA, AOM 26,
[IOMELL. IV, KOM 132
- IO 3MEeKTPOHHOI mouTte: info@ligamfo.ru (OKyMeHTHI B 3JIEKTPOHHOM BHJIE TTOMTUCHIBAIOTCS TIPOCTOH,
KBaJH(UIUPOBAaHHON HIIM YCUIICHHOW KBANU(UIIMPOBAHHOM AIIEKTPOHHO-IU(PPOBOI MOAMHUCHIO);

2) mo tenedonam: 8-800-555-74-32 ¢ 09.00 nxo 18.00 ¢ moHenETHHUKA 10 MSATHUILY.
2. OOpamieHust moirydarenieil (UHAHCOBBIX YCIYT HampapistoTcs B CaMOpPErylIHpyeMyl0 OpraHH3allfio
Co103 MUKpO(MHAHCOBBIX opranuzanuii «Mukpodnunancuposanne u pazputue» (CPO B koTopoit cocTouT
OpFaHH?;aHHﬂ) MMpEAOCTABIIAIOTCA, IO ITOYTEC 3aKa3HBIM OTIIPABJICHUEM C YBEIOMJICHUCM O BPYYCHHUU WUIIU
MIPOCTHIM MOYTOBBIM OTIpaBieHueM 1o aapecy: 07078, . Mocksa OpnukoB nepeynok, .5, crp.1, atax 2,
noM.11 — CPO «MuP» unu 1o »snmekTpoHHOM moute: info@npmir.ru (TOKyMEHTHI B AIIEKTPOHHOM BHJIE
MOJIIMCHIBAIOTCS MPOCTOH, KBaTU(UIIMPOBAHHON WM YCHJICHHOW KBaTH(DUIIMPOBAHHOW AIIEKTPOHHO-
IUQPOBOI MOJMHCHIO);
3. O6pamenus nomyyareneid puHaHCOBBIX yciyr B bank Poccun npemocTapmnsrores:

1) Konrakrhsrii ieHTp banka Poccuu:
- 300 (mst 3BOHKOB ¢ MOOWITEHOTO);
- 8 800 300-30-00 (st GecruiaTHBIX 3BOHKOB U3 PErHOHOB Poccun)

- 8 499 300-30-00 (3BOHOK 110 Tapudam Bamiero oneparopa cBsizn)

2) O6mectBenHas npuemHas banka Poccun: moutoBsiii aapec:
. MockBa, CaHIyHOBCKHUH 1iep., 1. 3, cTp. 1.
Bpewms pabotsr: moneaensauk — getBepr ¢ 10:00 mo 16:00 (nepepwis ¢ 12:30 do 13:30)
3anuchk Ha TUYHBIA IPUEM OCYIIECTBIISIETCS:
o TenepoHam KoHTaKTHOTO IEHTpa - KPYIIIOCYTOYHO HemocpeacTBeHHO B OOIIeCTBEHHON NMPUEMHOMN
banka Poccun - B COOTBETCTBUY C PEKUMOM PaOOTHI
3) Hpyrue criocoOnl oOpamienus B bank Poccuu:
WNurepHeT-npueMHas banka Poccun
https://www.cbr.ru/Reception/Message/Register?message Type=Complaint

ITouToBBI# ajpec IS MMCBMEHHBIX 00palleHui:

107016, . Mocksa, yin. Hermuanas, a. 12, baak Poccun

®dakc:

+7 495 621-64-65, +7 495 621-62-88

MIpoBepKa MPOXMKIeHUS (pakca:

+7 495 771-48-30

ITouToBEIE afpeca u akchl TePPUTOPUATBHBIX OTIeeHni barka Poccun

[TyHKT npuemMa KOppecCIoH/ICHIINY:

Mockga, CaHayHOBCKHH TI€p., 1. 3, cTp. 1

Yacel paboThl (KpoMe HepabouuX U MPa3THHYHBIX JTHEH):
noHenenbHUK — yeTBepr ¢ 9:00 no 17:30

marauna ¢ 9:00 mo 16:15

o6ex ¢ 12:00 mo 13:00

Cepauc «Tenedon nosepusi» banka Poccun Tenedomn:
8-800-250-48-83
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B 000 MKK «TPACT AJIbSTHC»
115280, TOPOJI MOCKBA, VJIMLIA JIEHUHCKAS
CJIOBOJIA, JIOM 26, TIOM. IV KOM. 132

Or
(®UO)
(ampec)
3asBieHue
Mex 1ty MHOH, n OO0 MKK «TPACT AJIbAHCy 3akntoueH JoroBop 3aiima
(®H1O)
Ne OT « » 20 T
(Ne moroBopa) (nara oroBopa)

HacrosmmM 3asBistio/mponty,

usjooicenue cyuecmea mpe6osaH % U OO 3 a KOmopwslX OCHO6AHblL 3as6/1€HHble
mpe606an1, a makaice dokazame. g Uu SIEMCTIbCIMEda,
Haumernoeanue opeana, 0012ICHOC . - UMemu Haﬂu’-tl/tl/l) pa60mHuKa opearuzayuu,

Oeticmeus (be3deticmeue) KOMoOpo2o 0OACATYIOMCS
uHble C8edenuUsl, KOMopbie NOLYUAmenb PUHAHCOBOLL YCy2u CHUmaem HeohXo0uMbIM CoOOuUMs

IIpunoxenue:
KOnUYu OOKYMEHMO8, NOOMEEPIAHCOAIOWUX UBNONCEHHbIE 6 obpawjeHuu obcmosamenvcmea. B amom cuyuae 6
obpawenuy npuUBoOUMCcs nepeueHs NPUIALaeMbIX K Hemy OOKYMEHMOS.

3aeMILHK /
(®.1.0.)




