HH®OPMAIIUSA O CIOCOBAX U AJIPECAX 1151 HATIPABJIEHUS OBPAIIIEHUI
HHOJYYATEJSAMHA @PUHAHCOBBIX YCIIYI'

1. OGpamenuss nomydateneil (UHAHCOBBIX YyCIAyr HampaBisioTcs B OOIMIECTBO € OrpaHHMYCHHON
otBercTBeHHOCTEI0 MUKPOKPEJIUTHASI KOMITAHUSA « AMCTEPJJAM»

1) B IOKyMEHTapHO# (hopMe HAIPABISIOTCS B OpraHu3aiiuio (mo ¢popme odpasiia):
- [0 TOYTEe 3aKa3HbIM OTIPaBJIIEHHNEM C YBEAOMICHHEM O BPYYEHHH WM MPOCTHIM TOYTOBBIM
OTIIPaBJICHUEM, TTOITUCAHHBIE COOCTBEHHOM MOJIHCKIO MONyJaTeNs GUHAHCOBOW YCIYTH WITH €€ aHATIOTOB
(paxcumune) mo anpecy: 115280, TOPOJ MOCKBA, YJIMIIA JJEHUHCKAS CJIOBOJIA, 1IOM 26, D
-3 111V KOM 128
- 110 3JIEKTPOHHOU moyTe: info@cashzaem.ru (JOKyMEeHTBI B 3JIEKTPOHHOM BHUJIE IOAMUCHIBAIOTCS IPOCTOH,
KBATU(UITUPOBAHHON MITH YCHIICHHOW KBATN(UITUPOBAHHOHN 3JIEKTPOHHO-IIU(PPOBOIA MOIITHUCHIO);
2) no Tenedonam: 8(800) 511-25-86 ¢ 09.00 no 18.00 ¢ moHeAETBHUKA 110 TATHHILY.
2. Obpatenus nonyvarteneil pUHAHCOBBIX YCIyr HampaBisioTcs B Coro3 «MUKpOGUHAHCOBBIA AJIBSHC
«MHCTUTYTHI pa3zBuTusi Manoro W cpegHero OmsHeca» (CPO B KOTOpOH COCTOMT OpraHu3aius)
NPEJIOCTABISIOTCS, MO MOYTE 3aKa3HbIM OTIPABICHUEM C YBEJOMICHHEM O BPYYCHUM WM MPOCTHIM
MOYTOBBIM OTIpaBiieHueM mo anapecy: 127055, r. Mocksa, yia. Cymenckas, a. 21, od. 513 wim 1o
anekTpoHHo# moure: info@alliance-mfo.ru (1oxyMeHTBI B 3JIEKTPOHHOM BH/IE MOITUCHIBAIOTCS TIPOCTOIA,
KBATU(UITUPOBAHHON WITH YCHUIICHHOW KBAM(UITUPOBAHHOHN 3IIEKTPOHHO-IIU(PPOBOIA MOITUCHIO);
3. O6pamenus nonyudateneit GuHaHCOBBIX ycuyT B bank Poccuu npenocraBnsoTest:

1) KonTakTHsiit nentp banka Poccun
300
8 800 300-30-00 (nusist 6ecrmaTHBIX 3BOHKOB M3 perHOHOB Poccui)

+7 499 300-30-00 (3BoHOK 110 Tapudam Bariero oneparopa CBsizu)
2) O6mecTBeHHas puemHas banka Poccun: mouToBEIif agpec: T. MockBa, CaHIyHOBCKHUH Tep., 1. 3, CTp.
1.
Bpewmst pabotsr: monenenbHuK — yeTBepr ¢ 10:00 1o 16:00 (nepepwvis ¢ 12:30 0o 13:30)
3anuch Ha JTUYHBIN IPHUEM OCYIIECTBISAETCS:
no Tenedonam KOHTaKTHOTO IEHTpa - KPYTIOCYTOYHO
HenocpeacTBeHHo B O01ecTBeHHOM npueMHol banka Poccuu - B COOTBETCTBHHU C PEKMUMOM PaOOThI
3) Apyrue crniocoOnl oOpamieHus B bank Poccuu:

Wurepner-nnpuemuas banka Poccun
https://www.cbr.ru/Reception/Message/Register?messageType=Complaint

[TouToBBIH ampec I MUCHMEHHBIX OOPAIIEHIIA:

107016, Mocksa, yi. Hernmuanas, 1. 12, baak Poccun
daxc:

+7 495 621-64-65, +7 495 621-62-88

MpOBepKa MPOXOKJICHHS (aKca:

+7 495 771-48-30

ITouToBbIe anpeca u Gakchl TEPPUTOPHATLHBIX OTeneHni banka Poccnn
[TyHKT mpriemMa KOpPECTIOHICHIINN:

Mocksa, CannyHOBCKHUH TIep., 1. 3, cTp. 1

Yacel paboTsl (KpoMe HepabOUHMX U NPa3JHUYHBIX JTHEH):
noHeAenbHUK — yetsepr ¢ 9:00 no 17:30,

ngTauna ¢ 9:00 go 16:15,

o6en ¢ 12:00 go 13:00

Cepsuc «Tenedon nosepusi» banka Poccun

Tenedon:

8-800-250-48-83



tel:88002504072
tel:+74957719100
https://www.cbr.ru/Reception/Message/Register?messageType=Complaint
tel:+74956216465
tel:+74956216288
https://www.cbr.ru/about_br/tubr/
tel:+88002504883

B OO0 MKK «<-AMCTEPJJAM»
115280, TOPOJ MOCKBA, YJIMLIA
JIEHMHCKAS CJIOBOA, IOM 26, D -3 [1 IV KOM 128
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